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But First...

About SMG Search

A dedicated search marketing unit of Starcom
MediaVest Group

« Specialty: Paid and natural search, with an emphasis
on integrated media strategy

« Reach: Global execution across 43 countries

e Clients: CPG, Automotive, Pharmaceutical, Travel,
Retail, Technology and Entertainment

« Headquarters: Chicago
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What is Search Engine Marketing?
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To a searcher ...

GO Ogle | 'best laptop computer

A Question

“Which laptop computer has the best mix of features, reliability, and price?”
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To a searcher ...

Google

A Statement

“l want to go to the Dell Computer website!”



What is Search? *:;r..-_c:; search >

To a marketer ...

GO Ogle 'best laptop computer

Intent

“l want to advertise directly to people who are actively researching a computer
purchase.”
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QUESTION

( Search )

laptop computer

best laptop computer (. Search_)

( Search )

laptop computer sale

ANSWER

Toshiba Laptop Computers

DIALOG

Buy Direct & Save on Industry-
Leading Toshiba Laptops!
www. ToshibaDirect.com/Laptops

TOSHIBA A

»
Laading Innovstion 99 Tossitelirsccan | 5005979195 S 4o

I winter clearance!

n
all customizable Satellite” laptops’
starting ot

v %0 0§ 'y 'e'g v Xy vV t
shop for laptops «anus «swseroes

By Categary: by Screen Stee: By Familye
Bawe 121 mxhey Sarntiew®

customize your loplop » 500 oll laptops =
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Sell i ng *“Stuff” Online
Google we =

am azon com Hello. Sign in to get personalized recommendations. New customer? Start here,
N7 Your Amazon.com (%) Today's Deals (%)  Gifts & Wish Lists (%) Gift Cards (%)

Shop All Departments @ searc 1

| | |
’ Advanced Search | Browse Subjects ‘ Hot New Releases | Bestsellers | The New York Times® Best Sellers I Libj

Books

Super Crunchers and over 225,000 other books are available for Amazon Kindle - Amazon’s new wireless

Super Crunchers: Why Thinking-by-Numbers Is the New

T o s Way to Be Smart (Hardcover)
THE KEW. WaY Y0 88 BRART by Ian Ayres (Author)

s u P E R Yrfrfrdr [+ (28 customer reviews)
List Price: $25.00

Price: $16.50 & eligible for FREE Super Saver Shipping on orders over
$25. Details
You Save: $8.50 (34%)
In Stock.

Ships from and sold by Amazon.com. Gift-wrap available.

Want it delivered Monday, February 2? Order it in the next 16 hours and 44 minutes,
and choose One-Day Shipping at checkout. Details

40 new from $11.30 33 used from $7.81 2 collectible from $25.00

Secs. 2cusitmer manes ‘ Also Available in: List Price: Our Price: Other Offers: |

Clhaca timiss Alin mirhanane lanaman

Amazon.com: Super Crunchers: Why Thinking-by-Numbers Is the New ...
Amazon.com: Super Crunchers: Why Thinking-by-Numbers Is the New Way to Be Smart: lan

Ayres: Books.
www.amazon.com/Super-Crunchers-Thinking-Numbers-Smart/dp/0553805401 - 301k -
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Generating Leads

Google moraage e o)

The Easiest Way to Get a Home Loan® Call (800) 710-1755 to get your mortgage rate,

Home Loan Experts are avallable now! Walt thoe bs less than 13 secnnds,

Refinance  BuyingaHome  Home Equity = Reverse Morlgage  .noptions MorgageRates  Calculstors  AboutUs

H oo
Record Low Mortgage Rates §§F
Rates Starting at 4.875%. Learn T
Your Loan Options Today! 5.11% APR. iﬁ <] .'

www.QuickenLoans.com "
gl

Secure
No Obligation
No Social Security Number
* Indhcaten 2 mauired tiels

* Loan Purpose:

| Gnoose One o

* How much do you want to borrow?

| Choose One

Mortgage Rates Are Near Historic Lows! Lock-In ALow | cwosone
Rate Today. * First Namo: * Last Name:
30-Year Fixed 30-Year FHA Express 15-Year Fixed —
f “Cy: CSate:
4.875% s 5.50% fute 4.375% suie Ehnson =1
: tlpi
(5.105% am) (5.702% amm) (4.76T% wn)
: Ematl Address:
Learn Moce
Phone:
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Arbitrage

. |
%
\

(.0 Ugle

[ Search )

Business

Gat Home Detreary Rogsier Now

09

Soarth Al NYTimes. com

HONE PAGE | TODWAS PARER | VIDED | NOST POPUAAR | TIMES TOR
The New Jork Times

Friday, January 30, 2009

WoRLx L NY JREGKON SUSINES TECHNOLOGY SCLENCE
Search Business Financial Tools

Select a Fmancial Tool

Economy Pinches the Billable Hour
at Law Firms

With clients watching costs, law firms are rethinking the
billable hour, with some frms adopting flat fees instead.

Obama Calls Wall Street Bonuses ‘Shameful”

HEALTH  SPOKTS OPINION

More In Business »

‘Word Marbuts
Dusiness

+

—

Up to 25% Off

Setect Satellite Loptops

DealBook

Davaos Diary 2000
Npentars andl
niummists for The R
Times aod The //*i\
[nternational Herald

Tobe
the Waoald Eo

Ferum in Davos,

e
Switzerland

<) Back Stcey With Andrew Hoss
Sorkin

. T -

Dtreaking

Don't mention the postwar,
pleese

com Headlines

BotA board Wi sharoholders
down

US-Chvira war of words could
Meave both sides losemn

AT STYLE THAVEL, JOBS REALESTATE AUTOS

Econamy DaatBook Mena A

Advertsing

Smal
Business

Your
Yonsy

3
FREE SHIFPING

Yoshibebirect.com

MARKETS

LS ANDNICAS

Today's Business News
... Get complete coverage of breaking

. business news on NYTimes.com
www.nytimes.com

Nikkel
799405
25719

CETQUOTES M
ALL DAY

o0y

p s caem dealbenh

Up to 25% Off

Seloct Satoitito Laptops

e
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Building Brand

* SMG Search >

GOOSIQ ‘weight loss

|

YAHOO! GrROUPS

ik 1V | X -UIAL I\ L -LLIY ‘ at URUUF | Welcome..
The Special K™
Watch thls quack mtro to WATCH NOW | Challenge Group
learn more ahout our group |
 COMMUNITY TOOLS
Wake-Up Call

& MORE

Recent Messages
Total Weight Loss of the Group
Member Spotllght

Take the Special K Challeng_

Design Your Plan

Find a Weight Loss Buddy
Join our Yahoo! Group
Discover New Products

www.specialk.com

Ly )

yummier.

11

Special Visit SpecialK.com - Group Rules and Regulations - Thoughts or Suggestions?
7{ Special K Challenge” Group #f{ |
| e S

Yahoo! - Groups Home - Help

CLICK HERE X |

| $3.00 off Special K" |
at TARGET
Invite a Friend

————————

Total Weight Loss of the Group

v i

OR 1435 full size Laptop See Full Resuits »
Computers

Share Your Weight Loss

Member Spothght

k and image or name to read their story

Kick-start a healthier new you. Now with more
options, the Special K Challenge is even
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Influencing Behavior

GO Ogle ‘election )

Web News Blogs Images Results 1 - 10 of about 184,000,000 for election [definition]. (0.12 seconds)
Related searches: election polls election 2008 Sponsored Links
News results for election 2_008 Votin. Info .

US election: Obama expected to draw record number of voters to polls - 1 hour ago Find your voting location,
Photograph: Richard Drew/AP Election officials are braced for the biggest election turnout in registration info & more.
US history tomorrow as voters finally deliver their verdict on ... maps.google.com/vote
guardian.co.uk - 3348 related articles » _ 2
ABC News  Jexas voter turnout likely to set record this presidential ... - Find Your Polling Place
Dallas Morning News - 1315 related articles » Need Help Voting Republican in
Election 2008: Early Voting and Exit Polling - Washington Post - 623 related articles » 20087 Find Polling Place Now!
JohnMcCain.com/Polling
Election Center 2008 - Election & Politics News from CNN.com Colorado
Latest headlines and video, candidates' positions on the issues, fundraising totals, States to election
Watch news and analysis, and a unique side-by-side visual ... Suoport McCain Palin for Vi
www.cnn.com/ELECTION/2008/ - 71k - Cached - Similar pages - Note this Support cCain Palin for Victory
in 2008. Invest for Change Now!
Election - Wikipedia, the free encyclopedia BAaGamBalinVicton 2008.0om

An election is a decision-making process by which a population chooses an individual to hold
formal office. This is the usual mechanism by which modern ...
en.wikipedia.org/wiki/Election - 59k - Cached - Similar pages - Note this

Enough is Enough
Reduce subsidies for oil and gas
companies. Yes on Amendment 58!

United States presidential election, 2008 - Wikipedia, the free ... ‘c‘:’w“’-o;rc°*°'ad°'°'9
"2008 American election”, "2008 United States election”, and "2008 U.S. election " redirect Xiatadg

here. For other uses, see 2008 United States election ...
en.wikipedia.org/wiki/U.S._presidential_election, 2008 - 309k -
Cached - Similar pages - Note this

Today's Headline News
McCain, Obama Battle in Homestretch
Read More at AOL® News.

Nov. 3rd 2008 - 24hrs to presidential election
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Influencing Behavior

GO Ogle ‘election )
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Nov. 3rd 2008 - 24hrs to presidential election
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Changing Perception

GO ()8 le ' US Airways crash @

= US AIRWAYS

US Airways flight 1549 Back to usairways.com
US Airways update regarding crew of flight 1549
TEMPE, AZ, Jan. 19, 2009 (Released 12:11 PM ET) Home
US Airways (NYSE: LCC) today issued the following statement in response to the high volume of requests for Contact
media interviews with the Crew of Flight 1548: Statements &
information
US Airways is extremely proud of the professional Crew of Flight 1548. All five of these outstanding aviation For employees
professionals performed in an exceptional way under extraordinary circumstances. The Company also Crew
Aircraft

appreciates the generous outpouring of support these five employees are receiving, and we recognize the
media’s good Intentions to speak with them as soon as possible. As the US Airline Pilots Association (USAPA)
and the Association of Flight Attendants (AFA) have also said in a statement, the crew has communicated their

willingness to share their experiences at the right time. At this stage of the process and investigation, however, . .
they are respectfully declining all media interview requests. Us A"ways th ht 1 549

_ . , , . 4 Latest information from the
US Airways will continue to work with the Crew of Flight 1549 and their union leaders to determine when media 3 v :
interviews are appropriate. In the meantime, and to manage the high volume of media requests regarding Flight UsS Ai rways official site.

1549 as well as requests to interview the Crew, please direct all inguiries to: WWW Usairways CcO m/

Edelman Public Relations
Cheryl Cook

(312) 233-1353

(773) 343-1638

cheryl.cook@edelman.com

14
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Some Stuff They Don’t Teach About Search
Marketing

15
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“80% of your effort is misplaced”

The Divide Between Paid and Organic Search

16



Paid vs

Clicks

Organic Divide

SMG Searc

Google | o) sz

Web

1iearch Budgets to See Double-Digit Growth - Search Engine Watch (SEW)
+significant number of advertisers plan to increase both their search ad spend and SEO
hudgets next year, according to a MarketingSherpa report.

1 earchenginewatch.com/3627187 - 44k - Cached - Similar pages -

1iearch Budgets Are Predicted to See Increases in 2008: SEO Speedwagon

Jiccording to the latest Search Marketing Benchmark Survey from MarketingSherpa, search
hudgets for 2008 are predicted to increase by double-digit ...
< eoblog.intrapromote.com/2007/10/search_budgets.html - 33k - Cached - Similar pages -

1 Google earnings estimates cut (again); Search budgets ...

llov 12, 2008 ... Mahaney clearly isn't predicting a disaster, but Google estimates are coming
cown for the fourth quarter as search advertising budgets come ...
tlogs.zdnet.com/BTL/?p=10799 - 75k - Cached - Similar pages -

|:fficient Frontier Insights: Sear:
.an 29, 2008 ... Today we released our
¢ nalyzed data across a fixed set of Efficig

t log.efrontier.com/insights/2008/01/se3 @ %

1iearch budgets on the up - Seal® S
iased in Cambridge since 1999, Realnet focuses on creating attractive and professional
\/ebsites that generate business for our clients.
\mww.realnet.co.uk/news/2008/5/search-budgets-on-the-up - 8k - Cached - Similar pages -

“'he Art of Forecasting Paid Search Budgets - Search Marketing News ...
Iludgeting a paid search campaign can be challenging. First, you need to decide which terms
t> bid on, and then how aggressively you want to bid to maintain ...

t log.searchenginewatch.com/blog/050224-092846 - 31k - Cached - Similar pages -

)ecreasing Search Budgets - What Now?

\Ve will have to cut our Paid Search budget in half for the first 6 months of 2009. ... Paid
{iearch: Making the most of your decreased budget ...

¢« zinearticles.com/?Decreasing-Search-Budgets---What-Now?&id=1751167 - 54k -
(ached - Similar pages -

Results 1 - 10 of about 7,410,000 for search budgets. (0.18 seconds)

Sponsored Links

Google Search Advertising
Invest In Finding New Customers &
Start Growing Your Business Today!
adwords.google.com

SEO at Wholesale Rates
SEO For 5 Websites by Full Time
Executives At Only 600$ Per Month
www.outsourceseoservices.com

Budget: Official Site
Get a free upgrade on weekly
rentals at Budget.com. Book today.

Manage Your Money Online
Free Online Money Management Tools
Set Your Budgets and Start Saving
www.Geezeo.com

Budget Workbook $14.95
Easiest way to get monthly bills
organized & spending under control!
www.gettoitbudgetbook.com

Excel Budgets Template

Excel spreadsheet planner for
household budgets. Free demo.

wvvvv.a;nuy;\:p;m [RTTVREVIIN
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Paid vs Organic Divide SMG Searc

Budgets

Google | (o) Amni s

Web Results 1 - 10 of about 7,410,000 for search budgets. (0.18 seconds)
3earch Budgets to See Double-Digit Growth - Search Engine Watch (SEW) Sponsored Links
+significant number of advertisers plan to increase both their search ad spend and SEO S
ludgets next year, according to a MarketingSherpa report. Google Search Advertising
1 earchenginewatch.com/3627187 - 44k - Cached - Similar pages - Invest In Finding New Customers &

Start Growing Your Business Today!
{earch Budgets Are Predicted to See Increases in 2008: SEO Speedwagon adwords.google.com
Jiccording to the latest Search Marketing Benchmark Survey from MarketingSherpa, search
ludgets for 2008 are predicted to increase by double-digit ... SEO at Wholesale Rates
« eoblog.intrapromote.com/2007/10/search_budgets.html - 33k - Cached - Similar pages - SEO For 5 Websites by Full Time
Executives At Only 600$ Per Month
1» Google earnings estimates cut (again); Search budgets ... www.outsourceseoservices.com
llov 12, 2008 ... Mahaney clearly isn't predicting a disaster, but Google estimates are coming ] § ;
«own for the fourth quarter as search advertising budgets come ... Budget: Official Site
t logs.zdnet.com/BTL/?p=10799 - 75k - Cached - Similar pages - Get a free upgrade on weekly

rentals at Budget.com. Book today.

%

Manage Your Money Online

|:fficient Frontier Insights: Search En
.an 29, 2008 ... Today we released our Searc
¢ nalyzed data across a fixed set of Efficient Fi
tlog.efrontier.com/insights/2008/01/search-engine-p.

1iearch budgets on the up - Search ;
iased in Cambridge since 1999, Realnet focuses on creating attractive and professional
\/ebsites that generate business for our clients.

\mww.realnet.co.uk/news/2008/5/search-budgets-on-the-up - 8k - Cached - Similar pages - Free Online Money Management Tools
Set Your Budgets and Start Saving
“'he Art of Forecasting Paid Search Budgets - Search Marketing News ... www.Geezeo.com

Iludgeting a paid search campaign can be challenging. First, you need to decide which terms

t> bid on, and then how aggressively you want to bid to maintain ... Bque_t Workbook $14“95

t log.searchenginewatch.com/blog/050224-092846 - 31k - Cached - Similar pages - EaSIe§t way to get monthly bills
organized & spending under control!

)ecreasing Search Budgets - What Now? www.gettoitbudgetbook.com

\Ve will have to cut our Paid Search budget in half for the first 6 months of 2009. ... Paid

tiearch: Making the most of your decreased budget ... Excel Budgets Template

¢ zinearticles.com/?Decreasing-Search-Budgets—What-Now?&id=1751167 - 54k - Excel spreadsheet planner for

(’ached - Similar pages - household budgets. Free demo.
VYV VL DNNIPIG G Y WU
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“Integrating search is hard!”

Search Teams - One Objective, 2 Paths

19
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Integrated Search Marketing

] Advanced Search
( Search® 5.~
| Preferences

Google e

Web Video

Results 1 - 10 of about 2,750,000 for chevy cobalt. (0.09 seconds)

Official Cobalt Site

www.Chevrolet.com/Cobalt

New Chevrolet Cobalt
DetroitArea-ChevyDealers.com

Chevy Cobalt

www.CarPriceSecrets.com

Plenty of Options, But Over EPA Est. 30 MPG Hwy is Standard.

Quick Free Chevy Price Quote! Chevy Cobalt

Chevrolet | 2008 Cobalt Coupe & Sedan | Chevy Cobalt

2008 Chevrolet Cobalt Sedan and Coupe. See the vehicles specs, different options packages,
and all of the accessories available for the Chevy Cobalt.

www.chevrolet.com/cobalt/ - 74k - Cached - Similar pages -

Photo Gallery View 360s
Summary of select features & specs  Car Accessories

More results from chevrolet.com »

Chevrolet | 2008 Cobalt Sedan & Coupe - Photo Gallery

View images of the interior's and exterior's of the 2009 Chevrolet Cobalt Sedan's and Coupe's.
www.chevrolet.com/cobalt/photogallery/ - 45k - Cached - Similar pages -

Chevrolet Cobalt Review - Edmunds.com

This guide to the Chevrolet Cobalt contains buying advice, specs and reviews on Chevy's
compact car.

www.edmunds.com/chevrolet/cobalt/review.html - 55k - Cached - Similar pages -

2009 Chevy Cobalt Reviews, Pictures and Prices - U.S. News ... |||

Jan 21, 20089 ... 2009 Chevy Cobalt is ranked #17 in Affordable Small Cars by US News &
World Report. See full 2009 Chevy Cobalt review, specs, pictures and ...
usnews.rankingsandreviews.com/cars-trucks/Chevrolet_Cobalt/ - 29k -

Cached - Similar pages - =

Chevy Cobalt Labs - virtual Cobalt racing experience

Design and race your own virtual custom Chevy Cobalt. Pit your car again others in
tournaments and see who is tricked and who is trashed.
www.chevyvcobaltlabs.com/ - 5k - Cached - Similar pages -

Find out our Lowest Possible Price on an all-new Chevy Cobalt!

Sponsored Links

Sponsored Links

Own a Chevrolet

Find Local Cobalt Dealers

See Them On Our Official Site Today
www.ChevyDealer.com/Detroit
Detroit, MI

2007 Chevrolet Cobalt

Low Miles, Non-smoker, One Owner
20 Pictures and Pricing are listed.
www.AllenAutoGroup.com

Chevy Cobalt Clearance
Save Thousands on a Chevy Cobalt
Get a Low Price Today!
ChevyCobalt.MotorTree.com

Chevy Cobalt Overstocked
Database of Overstocked Dealers.
They Slash Prices to Clear Lot.
CarQuote.AutoDiscountGroup.com
Michigan

Chevrolet Cobalt Pricing

Enjoy Our Low Price Guarantee On A
New Chevrolet Cobalt. Free Quotes!
www.CarsDirect.com/Chevrolet

2008 Chevy Cobalt Sales
Free Quotes for Cars Under MSRP.

We'll Find the Best Deals Near You!
Chevy.CarBargainsWeekly.com

Top 10 Cars Under $15,000
2009 Reviews, Specs

Pricing, Options, Safety, Mileage
www.autoMedia.com

20
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Organic Search Process

kp strategy content SEO ongoing SEO

on-site
changes

kick-off site audit

technical SEO | linking/PR
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Paid Search Process

dﬁm hoee | am | et | fnssst
chck dart search | asareh || -mgar . working s | Ceses Voox | CE

— 1 , Google
mm) YAHOO!

msn¥'

i

i
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Paid Search Process

AdWords

Google

Campaign Management Reports Analytics My Account
Account S hot | Campaign Summary | Tools | Conversion Tracking | Website Optimizer | Ad Creation Marketplace | Search my campaigns: _ [ Search |

Audio Ad Librai

Campaign Summary > Canvas Terms > Canvas - Art 1 of 4 ad groups Next »

Ad Group: Canvas - Art

Unigue Deep Edge Canvas Active — Pause ad group | Delete ad group
Hand made canvases w/ depth.

Affordable. No frame required.

CanvasCubed.com

10of 4 - view all

Summary Keywords Placements (2! Ad Variations New!
In this ad group, your keywords ads on search . The content network is turned off in your
Jan 30,2009 b Change range bbb el oy ¥

+ Add keywords: Quick add | Keyword tool Edit keywords | Search this list Customize columns

(‘Pause ) (‘Unpause ) ( Delete ) [ Edit Keyword Settings ) 1 - 17 of 17 keywords.

[ Keyword Status v 2/ Current Bid Hide Settings Clicks Impr. CTR Avg. CPC Cost Avg. Pos
Max CPC Sort by: Bid | URL

v Settings

"artist " &, Active o _
[ “artist canvas (@] Bk in below: st page i esiimaia of 86,40 $0.30 [Dgfdalrlllt Max CPC 0 7 0.00% 9.6

3 i - v Settings
[ "stretched canvas [Qr| Active $0.25 $0.25 Max CPC 0 4 0.00% - - 10.8
- [ Edit]
1 . o v Settings
[ ‘“artists canvas [@» Active $0.30 $0.30 Max CPC 0 2 0.00% - = 9.5
[ Edit]
" " — v Settings
(7] “art canvas blank [Qr| Active $0.30 Default Max CPC 0 0 2 2 E 2
- [ Edit]
¥ Settings

"artist o Q, Active < - - s
5[ armst.canvesos IR G s below first page bid estimate of $0.40 s Péf;;"]t o e o ©

v Settings

“artist oil . Q) Active 2 2 = >
artist oil canvas’ [ b first page bid astiiate of $0.40 $0.30 I[Dgza:l]t Max CPC 0 0

(]
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“Understand what many search marketers don’t...”

Auction Mechanics Are Critical

24



Understanding the Auction -ch;:@. /

Unlike traditional media, search is sold in an auction

25



Understanding the Auction

When most peopl e t

eBay

hink *

« 2,500,000 auctions per day

Search
« 345,000,000 auctions per day

List View | Picture Gallery Sort by:] Best Match _»| Customize Display
Time
Item Title Bids Price* Shippingto 48220, USA Left
Lot of 39 Hot Wheels / Matchbox cars..
Very nice.. LQ@K P 4 $12.50 $11.00 2h 05m
ATCHBOX COLLECTIBLE LOT OF 4
WESOME VW BUGS C I $5:28 5850 1o
Lot of 5 Matchbox Superfast Vintage = $7.99
Cars 1970's P zayithow $14.99 3580 &h 33m
16 VINTAGE LOT MATCHBOX
LESNEY ENGLAND CARS z 1 $9.99 $8.10 6h 55m
1960s-1970s 2000 GMC Yukom AWD | et 108 00
OME Yo
Hiader or mabar of s o) S0 v hor ot st W 1 e o My oy
LOT OF 6 MAT( Meot the sefler
CARS & TRUCK] Camwrt v Us $19,500.00 S "WCW reotomans | 43 g |
Rpaarve vt et -
Fandhack %00 % Posisws
) Narvir w0 Al 2200 & Libind St
Yar muree v US S| [Fov—] See dotuwnd bmdzace
Doaar LR $45.000 00 ¢ wow A vl & gy
LOT OF 6 MAT( o et e
CARS & TRUCK] athe e US$2930000 (ol Sy aetely
Ircwtan depoct of LS $500.00 " Cowch 1he sy fomtet
et B R R )
- . Gt oo sy oy T T L el e e By Db
LOT OF 6 MAT(] Vi twor picton v The veicie s kgiia e up b 960,000
e A Vet Pachans Poecan
wogm J CARS & TRUCK| € omnestsees
Shang Dupar reoponaihd OF ¥ ENecho Sk o
Whppeg Ywncks eprg socte it
meute
Bets in ‘Wt twoe
e Kot Wea Porcr Beace, Tlonds, Unted Sates
ey, el
Vg b ecd)
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Understanding the Auction {«g}

Most search marketers do not really understand how the auction process works

RANKING
Ad Rank = Max Bid x Quality

COST
Actual CPC = ((Lower Ad Max Bid x Quality)/Quality) + $0.01

BID
QUALITY

COMPETITION



Understanding the Auction * SMG Searcl

Price - What you bid and what you actually pay

Maximum Bid

» The most you are willing to pay for a click

Actual CPC

Itam number: 00226316866

« The final price you actually pay for the click | w10 see st o a2 mine 53 secs

Satum : Vue frvised)
Only actual bids (not automabic bads generated up to 3 bidder's maximum)
are shown. Automatic tids may be placed days or hours before a bsting Saa Rem duscription

ends. Learn more about biddng Foservw not me
Show automaty; bads

Sutiinr [ Ampu Wi Tirmm Current bic US $23,995.00

s (10 ) US 320,855.00 .':‘(;:“fr-:'fg‘m e wmmm
Mary 2608 or contact salter for

s (10 4) U3 §23,95500 o ;_;‘”: Bot deaits

a™s{3) US §23,856.00 "::cynil.‘vm Entar your maximam bid

a™e(a) US 522,0%4.00 (”o" :;0(:1 [ m

a"s(3) US $21,755.00 :g;,}?fgm (hrer US 334,985 08 o wre)

d™s(3) US $20,014.00 ’r‘;;fmre,m o

(9 ) US S TEE00 ’_‘:;‘_’;‘;"gm Purchasm this ilem wir

a“s(3) Us sinnss00 MuISO BT T euy it ow |

S (M%)  usswasoo May2Soe

155100 POT

y May 2508
e 4 o £ 03 ¥

e (T o) US $18,326.00 ) Pais by
May-23-00

d*s(3) US $10.200.00 (o T

(23 %) Us $15.000.00 Mor-22-08

07.52.15 PDT
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Understanding the Auction * MG S

Quality - Rewarding advertisers who provide good
user experiences

But what exactly is “Quality”?
* Click through rate (CTR)

« Landing page content
* Page load time

 Other quality clues?
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Understanding the Auction *W" Searen.>

Competition - What other advertisers do directly influences your cost!

Web Shopping Results 1 - 10 of about 9,950,000 for laptop computer sale.
Reduced-Cost Computers Sponsored Links Sponsored Links

www.KenMatFoundation.com  Need a computer for school? Check out our used PC selection!

Buy Laptop Computer

The Dell Inspiron™ 1525 Let us Find You the Perfect Laptop

www.Del.com  Dell's Best Selling Notebook Powered by Intel Technology! Based on Your Needs! Learn More Now
www.PC.com

Student Laptop Under $200

www.renlearn.com  Make the most of your technology budget with NEO 2 classroom laptop. Laptop Computer Sale

HP Official Store: Find Great Deals
on HP Notebook PCs. Shop Now!
www.shopping.hp.com

Discounted Notebooks

Huge Selection of Notebooks

Save big money on clearance deals!
www.Newegg.com

Sony VAIO Laptop Computer
Free Shipping! Intel® Centrino®

2. A new standard in mobility.
www.SonyStyle.com/Vaio

One Laptop Per Child
It's not a laptop

It's an education
www.laptop.org/

Custom Built Notebooks
Built for You - Choose Your Specs.
Get Free Shipping, Games & More.
www.CyberPowerPC.com

Laptop Computer

Top Brands at Great Prices.
50,000+ items; Ready to Ship Today!
CompUSA.com
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* SMG Search >

“Leverage is a search marketers tool”

Using Relationships to Control Auction Cost
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Leverage 1In

Leverage in Search

sear ch

S

not

| 1 ke tradi

In search, trademark policies and relationships are your leverage.

Google

Advanced Search
( Search
Preferences

Web News Blogs Shopping

Ford® Focus Official Site
FordVehicles.com/Focus  Get Photos, Specs and More on the 2009 Ford Focus.

Ford Focus Sedan 2009: Build & Price Ford's Fuel Economy Car ...

Ford Focus Sedan 2009: Model Comparisons, Affordable Sedan Options, Colors, 360 views.
Build Your Fuel Economy Focus Today.

www.fordvehicles.com/cars/focus/ - 9k - Cached - Similar pages -

Ford Focus - Edmunds.com

Get a complete overview of the Ford Focus with buying advice, specs and reviews on all
generations of this economy car.

www.edmunds.com/ford/focus/review.html - 58k - Cached - Similar pages -

Ford Focus - Wikipedia, the free encyclopedia

Dec 24, 2008 ... Ford Focus can refer to two models of a car manufactured by the Ford Motor
Company:. Ford Focus (international) - Ford Focus (North America) ...
en.wikipedia.org/wiki/Ford_Focus - 18k - Cached - Similar pages -

News results for ford focus

At Ford, a daughter also rises. - Jan 28, 2009

Ford, under CEO Alan Mulally, has been streamlining the company worldwide to lower
costs and make the company more efficient. The new Ford Focus launching ...
BusinessWeek - 75 related articles »

Ford Motor Company Vehicle Showroom - Ford

View the Ford Motor Company online vehicle showroom for cars, trucks, SUVs and other
vehicles from Ford, Lincoln, Mercury, Mazda, ... Ford Focus Coupe ...
www.ford.com/vehicles/vehicle-showroom - 70k - Cached - Similar pages -

Ford Focus Forums, News, Articles, Message Board Discussions

Learn about all Ford Focus series and Ford Focus models and share ideas with other Ford
Focus owners. Tons of Ford Focus, Ford Focus ZX3, Ford Focus ZX4, ...
www.focusfanatics.com/ - 63k - Cached - Similar pages -

2009 Ford Focus Reviews, Pictures and Prices - U.S. News Rankings ...
2009 Ford Focus is ranked #17 in Affordable Small Cars by US News & World Report. See
full 2009 Ford Focus review, specs, pictures and prices.
usnews.rankingsandreviews.com/cars-trucks/Ford_Focus/ - 30k -

Lo O

Results 1 - 10 of about 26,200,000 for ford focus. (0.09 seconds)

Sponsored Link

Sponsored Links

New Ford Focus

Get Your Employee Pricing Plus
Cash Back on Most Ford Models.
ThinkFordFirst.com

Detroit, MI

Bob Maxey Ford Inc

Employee Pricing Plus! You Pay What
We Pay Plus Up To $6,000 Cash Back.
BobMaxeyFord.Vehicle-Outlet.com
1833 E. Jefferson Ave., Detroit, MI

New Ford Focus

Get Your No-Nonsense Quote Now!
Ford Focus

Dorian-Ford.net

Detroit, M|

Ford Focus

Find out our Lowest Possible Price
on a new 2008 Ford Focus!
www.CarPriceSecrets.com

Ford Focus Clearance
Find low prices in your area on a
Ford Focus.
Ford.SmartAutoSavings.com

Ford Focus Info

Research, Reviews, Pricing & More.
Get Ford Focus Discount Prices.
www.Ford.edmunds.com

2009 Ford Focus Quotes
Discounted Ford Focus Prices at
Your local dealer - Fast and Free!
www.WhyPaySticker.com
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Leverage in Search * SMG Search

An lllustration

Starting bid: US $3,100.00

Reserve not met

Your maximum bid: US $ l  Place Bid >

(Enter US $3,100.00 or more)
Get rewards on this purchase - eBay MasterCard Apply Now

End time: Feb-05-09 14:17:56 PST (6 days 12 hours)
Shipping: US $4.00
Expedited Flat Rate Shipping Service
= D @® Service to United States

| | :J | (

93P W Ships to: United States
ltem location: Largo, FL, United States

View larger picture History: 0 bids
You can also: ( watch This Item )

Get SMS or IM alerts | Email to a friend

Listing and payment details: Show
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* SMG Search >

“Forget about metrics that don’t matter”

Focus on the Things that Drive Your Business Forward
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Common Metrics y s
Media has 1t’s own set of measurement |
not lead!

Common metrics

* Impressions

* Clicks

 Cost Per Click (CPC)

» Cost Per Thousand (CPM)
 Cost per Acquisition (CPA)
 Cost per Sale (CPS)
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Deep Metrics

SMG Search >
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* SMG Search >

Real World Examples
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Successful Teen/Tween Campaign -ﬁ»

Helligs]

Objective: Brand Kellogg’s as a teen cereal, and drive in store purchases to win mini
guitar hero

Demographic Objective: Appeal to Teen’s love for music

Tactics: Display ran on sites focused toward Music content

Search bought keywords around top musicians, guitar hero and iTunes

Successes: Guitar Hero keywords converted into sign ups at higher than projected rate
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Offline/Online Integration * SMG Searc

» J"; !,\. Wl R adl iQ‘, A Ll A A LR g i ;‘1.4_. I,‘:. .l{‘- [\ 1) 4 l-‘.\ g 2 Al ) Sy "‘ ! 114
HelabrMsthtcmims oMol ouin LA Y A MRS M o b b n et ARl o el o
{! Main | My Page | Members | Events | Gadgets | Groups | Learn More =Photos | Videos BSEF\F-B{r] ‘ M.. [T R i) (L \ Wik Sy

:

KlSS Saturn Kiss My Astra Contest
\ W ( ImSaturn network Saturn drivers, employees, fans and enthusiasts.
As ”a https://saturnkissmyastra.com/ - 9k - Cached - Similar pages -

Grand Prize Winner 2008 Saturn Astra XR (5 door)

Objective: Support off-line media initiative to build awareness of Saturn Astra
Demographic Objective: Car buyers 18-45

Tactics: TV, Print, and Online Display

Paid search supported message by buying tagline related keywords

Successes: Pre-launch SEO optimization of contest microsite helped mitigate paid
search media costs
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Gain Marketshare * SMG Searc

CTHEVY VEHICLES -y
VEHICLE HIGHLIGHTS
_— COMPETITIVE COMPARISON D s
Accassotien
Fuel Sclutiang LEGEND: a Standard O Optional ° Not avadable
Expenence QnStar
Safesy
TrRieyinD Sy [ seatunes a specs cos | moro
Warranty & Covernge ~
B et Sy 2008 CHEVROLET 2009 TOYOTA 2009 FORD
Snop Current Céers View cosnanr omvens | IMPALA CAMRY TAURUS
Compare Vehncles p——" = 'l
Heguest s Quote ——a
r-na.v.:ua. | LOCATE DEALER » | ..b A
——— ~ <* -
Trade-In Aograisal mquistaguors  » w.' . B
Firencal Tool o oo b— . m —
c e o L5 LE VE 6-Spd AT SEL FWD
e — . s 122700 wss: s20213 v wsan 1@Urus Vs 2009 Impala LS
3 C v C vl c teal
Email Sign-Up Equsped $34.540 Eavspec $26.823 carree ammo 2009 Impala LS Beats the Taurus
sl s geder — BAE A o With 29 MPG HWY & More. Compare!
More Gearch Options o —_—— W_I:hewnlet_cnmﬂmpam
Chavy Owner Certer
CHEVY ADVANTALGE
CHEVY EXTRAS -

Objective: Drive incremental consideration of Chevy Impala

Demographic Objective: In-market vehicle shoppers

Tactics: Paid Search bought competitive make+model keywords and targeted creative
with “compare” messaging

Successes: OEMs not utilizing trademark enforcement had significantly higher
response rates and lower corresponding cost
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Overcome Indexing Challenges -@:ﬁ}

MILLERLITE.COM

/

Miller Beer > Home of Miller Lite and Miller Genuine Draft
Miller Beer > For quality, innovation and taste, choose Miller.
www.millerbeer.com/ - 4k - Cached - Similar pages -

Age Verification
www.millerbrewing.com/ - 6k - Cached - Similar pages -

£2008 MILLES

Objective: Remove indexing issues due to legal requirements and site design
specifications and ensure brand image maintained in search results - Note that Google
prohibited Paid Search advertising on alcohol terms making SEO the only presence in
search results

Tactics: SEO created meta tags to address branding and indexing issues solved
through alternate coding methods

Successes: Immediate solution once changes implemented
41



Connect at the Point of Need {éﬁ}

(% Goodwrench
Your dealer
(% | Goodwrench
( | Goodwrench R s
SANTA MONICA CHEVROLET,
Choose s dealer 3223 SANTA MONICA BLVD
SANTA MONICA, CA, 90404
= © 5.4 miles Phone: (310 ) 82844724
Find your GM dealer SANTA MONICA CHEVROLET »>| Cliok to cell your desler
90210 GOb > SANTA MONICA, CA, 90404
© 12.3 miles g e <—§ !
WOODLAND HILL BUICK N
WOODLAND HILLS, CA, 91367 i, A
© 18.5 miles el oy
DOWNEY PONTIAC GMC BUICK = R
DOWNEY, CA, 90241 o liaes 5
G
Zoom+ Zoom-

Objective: Connect consumers with immediate need to Goodwrench service centers
Demographic Objective: Anyone with a flat tire

Tactics: Paid Search bought “Goodwrench”, “tire repair”, “oil change”, and other service
related keywords on Google and Yahoo mobile platforms

Successes: Highly incremental, with the majority of contact coming from service related
keywords
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Focus on Location

* MG Searc!

B rowenen My Quicken Lusne Logln | nevada margage s Itiiall

The Easiest Way to Get a Home Loan™ Call (800) 710-1755 to get your mortgage rate.

Home Loan Experts are available now! Wall time b less than o

Buying a Home  Home Equity = Reverse Morlgage  qnopiees  MorgageRats  Cakuhtess  AsoutUs

Mane > Helparsiog > Calffornia Refinance Loans

California Refinance Loans

Smart Reasons to Refinan
From traditional to exclusive loan programs, explore some of out
most popular Califormda refinancing programs below of agoly online

This form + \uurmfo-
vour totally FREE quots

© Setwre « No Obligeton « No Seckal Secwrity Nusbey

* indcates & reguimd ol

* Loan Purpose; x
Refinance to Lower Your Monthly Payment: [ Cro08a One ﬂ
o Adjustable Rate Mortgage - Lower payments than conventional * How much do yeu want 1o borrow!

R
morgages. | b | ©0080 Ons
. N * How much i your mu warth?
Refinance to a Fixed-Rate Mortgage: o {crcosacne i3]
o Floed-Rate Mortgage - Homeowners wanting a traditional * First Name: * Last Name:
MONgage.
Refinance to Consolidate Debt: 2 hddrem:

o FHA Express - cash-cut refinance up to 95 percent. Consolidate debt or refinance out of a rising ~ .
Mortgage payment, Yi ps:
[ Crocsa One 43

G4l nat wire which redinancs sestion wnrke fnr was) Fatimats wour notentisl manthly cavments ociee cor

il Addbiiis

California Refinance, California Mortgage Refi nancmg at Quicken ..
California refinancing at Quicken Loans: Refinancing in California, California mortgage
refinance, California home loan refinances, and California mortgage ...

https://www.quickenloans.com/refinance/california-refinance - 51k -
Cached - Similar pages -

Objective: Capture incremental organic search traffic, increase paid search conversion,
and build “levers” to adjust lead flow

Demographic Objective: Anyone with a house to refinance in California

Tactics: 200 page organic search optimization along with geo-targeted paid search
campaigns

Successes: Aggregate SEO traffic significant after ongoing optimization. Paid

campaigns converted better using non-local landing pages
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Emerging Formats fﬁﬁf

. ~ Advanced Search
GO (‘ )gle stolen wvehicle Seaiehiy prreenses

Weh

Stolen Vehicle Location

wwny. OnStar.com/StolenVehicle  OnStar Helps Recover Your Stolen Vehicle. Come & Learn More Here.
=Hide commercial

Stolen Vehicle Location
weenw. OnStar com/StolenVehicle  OnStar Helps Recover Your Stolen Vehicle. Come & Learn More Here.
H'atch commercial

IL Stolen Vehicle

/

Objective: Explain the benefits of OnStar’s stolen vehicle recovery features
Tactics: Purchased “stolen vehicle” related keywords in Google’s click-to-play video ad
trial. Drove to landing page featuring additional video content.
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* SMG Search >

Putting It All Together

45



Examining Company “X”

In teams of 4-5:
« Examine the search campaigns of Company “X”
« ldentify the business objective

« Come up with 2-3 items in the following categories:

STRENGTHS WEAKNESSES
Areas where the Areas where campaign
campaign excels at execution falls flat

meeting business goals

46

OPPORTUNITIES

New areas or tactics in
search for Co
to try



Thank You! * o S

Questions?

Email Brian Doelle
(Want a job in Search Engine Marketing?)

Resources

Books:

The Search by John Battelle

Search Engine Marketing, Inc. by Mike Moran and Bill Hunt
Web Design for ROI by Lance Loveday and Sandra Neihaus

Sites:

www.SEMPO.org
www.SEOMOZ.org
www.SearchEngineLand.com
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http://www.SEMPO.org%0Dwww.SEOMOZ.or%0Dwww.SearchEngineLand.com
http://www.SEMPO.org%0Dwww.SEOMOZ.or%0Dwww.SearchEngineLand.com
http://www.SEMPO.org%0Dwww.SEOMOZ.or%0Dwww.SearchEngineLand.com
http://www.SEMPO.org%0Dwww.SEOMOZ.or%0Dwww.SearchEngineLand.com
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